Persona: Alfie

“Maybe | should of bought something for my apartment when

| left. | am trying to redecorate and make it more interesting;

but | haven’t ever got around to going back there and kind of
feel like | missed an opportunity.”

Problem statement:

Alfie is a visitor looking
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p riceS beca use he iS Alfie Alfie is a mid-career professional who was recently promoted in their job at a
large accounting firm. They live in the suburbs on the outskirts of a large city.
ri | n | ri N . They enjoy the artistic appreciation and social life that San Diego has to offer.
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N y: g ! relationships at work (and perhaps entertain more) so they are in good shape for
home. Occupation: Senior Accountant another promotion in a year or two.



User journey map

Alfie, like other users, is
someone who is curious
about art and has an
appreciation for it. His goals
and characteristics
represent the needs of a
larger group of users,
though he is not the only

kind of user we envisioned.

User task: Use Artist Bio App to Click Through for Purchase.
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Persona: Alfie

Goal: To know more about the art and artist from a gallery from which he considering a purchase
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